JAucTaHuMoHHbIE MOKYNKUA. Bonnpoc-orBeT

HNmerw M mpaBo 0TKa3aThbCAd OT TOBapa, 3aKAa3aHHOT0 B HHTEPHET-
MarasuHe?

B cootBercTBUM co cTaTheit 26.1 3akoHa «O 3ammure mpaB MoTpeoOUTENCi», a
takke 1. 21 IlpaBun mnpojgaxu TOBapOB JIUCTAHIIMOHHBIM CIIOCOOOM, YTB.
[Tocranosnenunem IlpaButenbctBa Ne612 ot 27.09.2007 r. morpebutenb BIpaBe
0TKa3aThCsl OT TOBapa B J1000€ BpeMs 10 €ro nepeaad, a nocjie nepeiadn Topapa -
B TCUCHUE CEMU JHEM.

[ToTpebutens He BIpaBe OTKa3aThCid OT TOBapa HaJISXKAIIero KadecTBa,
MMEIONIEr0 WHIWBUAYaJIbHO-ONPEICIICHHbIE CBOWCTBA, €CIM YKa3aHHBIA TOBap
MO3KET OBbITh UCMOIb30BaH UCKIIOUUTENbHO MPUOOPETAIOIINM €ro NOTPEOUTENIEM.

Kak npaBujibHO NPUHATH TOBAP, 3aKka3aHHbIil 10 UuTepHeTy?

BMmecrte ¢ ToBapoM Bam 00513aTE€NbHO JIOJKHBI MPEJOCTABUTh: HHCTPYKIIHMIO O
IpaBUjIax SKCIUTyaTaluy U 0€30MacHOr0 MCIIOIb30BaHMsI TOBApa Ha PYCCKOM SI3BIKE;
rapaHTUUHBINA TaloH (MO0 CEPBHCHYIO KHIDKKY C TaJIOHAMH) C MEYaThi0 (PUPMBbI-
IIPOJABIIA; KACCOBBIN YK (KaK BapUAHT, 3TO MOXKET OBITh TOBAPHBIM YEK C MEUYATHIO
npojaBlia); KBUTAHIUIO 00 OIJiaTe JOCTaBKH (€clii OHa IulaTHas). Takxke 3aKoH
MpeayCMaTpuBaeT, 4TO B Ciy4yae NPOJAXH TOBApa AUCTAHIMOHHBIM CIIOCOOOM
HOKYIATENI0 JOJKHA OBITh MpEeI0CTaBlIeHa MUCbMEHHAs: HH(pOpMaLUs O MOPSJIKE U
CpOKax BO3Bpara ToBapa.

[Tomuute! BelmeykazanHble mpaBuiia HE JEUCTBYIOT, €CIHM  TOBap
3aKa3bIBACTCS Ha calTax 3apyOeKHbIX HHTEPHET-Mara3uHoB.

OO0s3aTenbHO  BCKpBIBAWTE yNAaKOBKY M BHUMATEIbHO OCMaTpUBAalTE
NIPUBE3EHHBIN TOBap. BruceiBaiiTe B akT NpuUeMa-Nepefadyd Aake Majehniue
BHEILIHHUE MOBPEXKIECHUSA — BMATUHBI, LIAPANMHBI U T.1I.

[Io BO3MOXXHOCTH, IIEpe TEM KaK OTAABATh JIEHBIU KYpbepy, JOCTABUBILIEMY
BaM 3aKa3, I0CTapaluTech MPOBEPUTH TOBAP B JCHCTBHH.

3aka3pIBasid TOBAp 4epe3 MHTEepHeT — Marasud. ToBap oka3aJcs
HEKa4eCTBEHHBIM, 103TOMY OTIPABHJIM ero 00paTHo npoaasuy nouroi. Tosap
ObL1 mMoJIydyeH, a JeHbIM He Bo3BpamawT. Ha 3jjekTpoHHble nucbMa He
OTBEYAKT, MO0 TeJe(OHY KOHKPETHBIX OTBETOB He AT WJIH MPOCTO
oTKJII0O4YaoTcd. Uro neaarn?

Cornacho 1. 33 IIpaBui mpojaxu TOBapOB JIUCTAHIMOHHBIM CIIOCOOOM, IPU
BO3BpaTe MOKyMaTelieM TOBapa HaJJIeXalllero KauecTBa COCTABISAIOTCS HAKJIAIHAs
WIH aKT O BO3BPATE TOBapa, B KOTOPBIX YKa3bIBAKOTCS:

- IOJIHOE (pUpMEHHOE HauMEHOBaHKE (HAaMMEHOBaHKE) POAABLA;

- (hamumus, UMsI, OTUECTBO MOKYHATENs;

- HANMEHOBAaHME TOBApa;

- IaThl 3aKJIFOYEHUS JOTOBOpa U MEpPEIavn TOBapa;

- CyMMa, IIoJiIeKalas BO3Bpary,

- IOAAMKCH MPOAABIA U TOKYMaTes (IpeICTaBUTENs MOKYIaTeNs ).



OTka3 wIM YKJIOHEHHE NPOAaBLA OT COCTABJICHHUS HAKJIAJIHOW WIM aKTa He
JUIIAIOT TIOKYTaTeNs MpaBa TpeOOBaTh BO3BpaTa TOBapa U (MJM) BO3BpaTa CyMMBI,
yIUITAYEHHOM MOKYyNaTelieM B COOTBETCTBHM C J10roBopoM. OJHAaKO, Ha MPaKTHKE,
0€3 COOTBETCTBYIOIIETO JOKYMEHTa J0Ka3aTh (PaKT MOKYNKH M BO3BpaTa TOBapa
JOCTAaTOYHO CJIOKHO.

BHe 3aBHCHMMOCTH OT €ro MECTOHAXOXKJIEHHs npojaBla Bel Brpase
00paTUTHCSl C UCKOBBIM 3asiBICHUEM B CYJ [0 MECTY CBOETO KHUTEJIbCTBA (COTJIACHO
n. 2 crarbu 17 3akona P® «O 3amure npaB noTpeOUTENEi») YTOUHHUB MPU 3TOM
(GbupMEeHHOr0 HAaMMEHOBAHUS OpraHu3anuu (MPOJaBlla) U MECTO €ro HaXOXKJICHUS
(ropuu4ecKuil apec opraHu3aium).

3aka3zajs 00yBb 4yepe3 uHTepHeT. Omaruia 3aka3. ToBap mosy4usa depes
Henea0 mo noure. Ho He mogomes pa3mep, Xo4uy BepHYThb 00yBb OOpaTHO.
IIponaBen B BO3BpaTe He OTKa3bIBAeT, HO OIUIATHTH MeEPeChUIKY HO0JKEH f.
IIpaBomepHo 11 3TO?

Ha, wmarasun mnpas. CorsmacHo cr. 26.1 3akona «O 3amure mpaB
noTpeduTeNne» npu OTKa3e MOTpeOUTENst OT TOBapa MPOoJaBell JOJIKEH BO3BPATUTh
eMy JCHEeKHYIO0 CYMMY, YIUTAY€HHYIO MOTPEOUTENIEM IO JOTOBOPY, 338 UCKIIOUYEHUEM
pacxof0B MpoJAaBIla Ha JOCTAaBKY OT MOTpPeOUTENs BO3BPAIIEHHOrO TOBapa, He
no3gHee yem yepe3 10 gHEl co AHSA  OpeABSBIEHUS OTpeOUTeneM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

3aka3piBajl B MHTEpPHET-MaraduHe MOOMJIBHBIA TeJsie(pOH, OIJIATHI
nokynky kaproiu. Ilpomesn y:xke mecsin, HeT HU TesaedoHa, HU AeHer. Kakos
NOPSAOK AeiicTBHM?

B curyanuu ¢ 3aka3oMm ToBapa uepe3 MHTepHET Bam HE0OX0IMMO yTOUHHUTH
TOYHBIE CPOKH JOCTaBKM TOBapa, OHU JIOJKHBI OBITH OTOBOPEHBI B 3akase. Eciu
CPOKM HCTEKIM uiau Bbl Mo Kakoi-mubo XOTUTE OTKas3aThCsi OT ToBapa Bawm
HEOOXOJMMO YTOYHUTH HOPUIAUYECKUN aJapec HMHTEPHET-Mara3uHa W HampaBUTh
MMCbMEHHYIO MPETEH3UI0 B aJpec MpojiaBlia ¢ TPeOOBAHUEM O BO3BpATE JICHEKHBIX
cpencts. B cinyuae HeymoierBopeHuss Bamux TpeboBaHuM B 100pOBOJIBHOIM
NopsiiKe HEOOXOAUMO OOPATUTHCA C MCKOBBIM 3asiBICHUEM B CYJl C MPUIOKCHUEM
BCEX JOKYMEHTOB, MOATBEPKAAIOIINX 3aKa3 U MMOKYIIKY TOBapa.



